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President's Message

Our Excellence in Action year proved to be exceptionally re- .' i
warding as devoted, professional members stepped forward |

to meet numerous challenges.

a healthy organization. Who thought we would have spon-
sors to display on our website, solo our Office Personnel
Seminar after 40 years of partnerships, have a business call
us to sponsor the IMPACT meeting and more.
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As we approach our strategic planning meeting, I look forward to ending this year
with a great team approach promoting ideas and suggestions to ultimately strength-
en the Chippewa Valley Chapter and support our individual Pathways to Excel-

lence.
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EXCELLENCE

"ACTION

2008-2009

2009 Education Forum and
Annual Meeting

Chippewa Valley Chapter members that
have registered and personally paid for
the 2009 Education Forum and Annual
Meeting (formerly called the Interna-
tional Convention) in Minneapolis are
asked to complete a reimbursement re-
quest form, and submit to Pauline Spie-
gel, treasurer, by June 30, 2009. Forms
will be available at the June 22 meeting
or by contacting Pauline at pspiegel@
co.chippewa.wi.us or 715-726-7816.

Reminder!

Submit your Member of Excellence
entry online by June 30 in order to
receive a certificate!

Chapter Meeting

Monday, June 22
Midelfort Clinic
127 Kenney Ave., Conf. Room B

5 p.m. — Dinner: Erbert & Gerberts
subs, $6

5:30 p.m. — Strategic Planning

RSVP with meal choice no later
than 10 a.m. Monday, June 22,
to Pauline Spiegel at 726-7816 or
pspiegel@co.chippewa.wi.us.



Pathways to Excellence Wisconsin Division
Board of Directors

The Pathways to Excellence program is in full swing, and I

am pleased to inform you that chapters and divisions cannow  president
submit their information online for the Chapter of Excellence Karen Strey CPS
and Division of Excellence (Fox Cities Chapter)
awards. Just go to http:// ]
pathways.iaap-hq.org, click EXCELLENCE President Elect
the appropriate level (Member, ™ ACTION Pat Falkenhagen CPS
Chapter or Division of ot b (Greater Green Bay Chapter)
Excellence), and click the online Vice President
submission link. Please submit your information only once to Julie Thomas CPS
avoid duplicate information being processed. (Madison Chapter)
As of April 24, 2009, 340 members have submitted their infor- Secretary
mation to become a Member of Excellence. Certificates will Pat LaBucki CAP
be mailed to them within the next few days. A list of these (SE Wisconsin Chapter)
members will be posted in the near future at http:/ /pathways. Treasurer
iaap-hq.org. Kathy Princeton CAP
Please note that the 2008-2009 Pathways to Excellence Pro- (Waukesha Chapter)
gram encompasses July 1, 2008, through June 30, 2009. Mem- Great Lakes District Director
bers must complete the Member of Excellence online submis- Sam Gill CPS
sion form by June 30, 2009, and chapters and divisions must (Michigan Division)
complete their respective online submission forms by July 10,
2009. Chapters and divisions are given a few more days so
they can receive the final June 30, 2009, membership informa- i
tion to determine if they meet the criteria. Tech no I ogy T| p
A Frequently Asked Questions (FAQ) section can be found Having trouble dealing
at http:/ /pathways.iaap-hq.org, and specific criteria ques- with the size of pictures
tions can be e-mailed to Tamra Goodall CPS/CAP, Southeast pasted into Word? You can
District director, (tamragoodall@comcast.net) or Toni Smith compress the pictures so
CPS/CAP, Southwest District director (asmith@iaap-hq.org). the file is more reasonable
Feel free to contact me (jjohnston@iaap-hq.org) if I can be of to work with by doing the
assistance as well. following:
% R. ﬂ”&m Double click the picture.
IAAP Membership and Distribution Manager Select Picture tab. Press the

compress button on the
lower left and select the
options.

For example, a 3 MB files
containing six pictures, after
compression the file became
just below 500 KB by delet-
ing the cropped area of the
pictures and lowering the
resolution.




Wisconsin Division Incoming President’s Message

I am honored to have been
elected your Division Presi-
dent and I want to thank
you for having given me this
opportunity to serve our as-
sociation.

Last year Pathways to
Excellence was introduced.
This program was linked to
the plan for IAAP to become
a remarkable association. The
program gave us solid goals
to work toward, things that
can be measured on a per-
sonal, member level as well
as on the chapter and divi-
sion level.

The program may have
seemed a bit daunting at first
to some of us, but once you
made the commitment to ex-
cellence, many of you found
that these goals were, in fact,
quite achievable.

This year, we are not
rolling out another large
program, but rather we
will continue on the path to
excellence this coming year
focusing on the Power of
Commitment. I am asking
you to make a commitment
to continuous learning, a
commitment to leadership, a
commitment to the associa-
tion.

Commit to continuing
down the path of excellence.
I would like to challenge you
to improve just a little over
what you accomplished this
year with regard to the Mem-
ber of Excellence criteria.
Commit to your chapters and
your divisions improving,
as well. Commit to seeing
growth year over year in all

those areas.

Commit to improving
your strategic plans. We
made a good start this year,
but there is always room to
grow. Our board is plan-
ning a brainstorming session
with chapter presidents and
vice presidents. Ideas from
that meeting will help you
to tweak and improve your
plan for the 2009-10 year.

Commit to succession
planning. This is very im-
portant. We must be for-
ward thinking. We can’t just
breathe a sigh of relief that
we have this year’s slate
filled and leave it at that. We
must plan ahead or some of
our chapters may not contin-
ue to exist. We will be dis-
cussing this more fully, along
with other topics, at FEC in
October.

We can always improve
on communications — commit
to the Community website.
This year I want to work on
a plan to get us all on it. If
your chapter is on the web-
site, use it; if your chapter is
not, at least use of what you
can through the division site.
It’s a tremendous resource —I
believe the egroups are really
going to take off, and you're
going to find so many re-
sources within our division.

I plan to start having
regular conference calls with
chapter leaders. I truly want
you to share your ideas with
the board. Keep your chapter
president informed and your
division liaison so they can
share your thoughts with the

POWER

board.

Do remember, YOU are
the Division and YOU are
the Association, and if we
don’t understand some of
your issues, we surely want
to.

ALL of you make up
IAAP. We need all of you
to make a commitment to
excellence in their work, and
to improving your chapter,
your division and the asso-
ciation.

If you all make the com-
mitment, I believe we are
going to see the power of
that commitment throughout
the division, and one year
from now when we meet at
the Bridgewood, we are go-
ing to look back and be very
satisfied with what we have
accomplished. (Maybe even
a little surprised).

I am looking forward to
the coming year and to all of
us experiencing the Power of
Commitment. Thank you.

Sout Falk
Yrescdent

(article has been edited for
length)
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Social Networking

Social networking through Facebook, Twitter, Bebo, Linke-
dIn and other sites has exploded and many companies are
wondering whether it should be a part of the marketing plan.
The answer is “yes,” but with some caution. You can spend
an enormous amount of time and effort without a lot of re-
turn unless you approach social networking with a carefully
planned strategic approach. Some points for consideration:

What outcomes are you looking for?

What type of people (contacts) do you want to connect with?
Who in the company should be the “voice” for networking?
What types of things should be shared via social media?

Regardless of the sites you choose for your social networking,
it is important to think carefully before you start posting. It is
recommended that you segregate personal and professional
when you are networking. If you want to use Facebook or
MySpace to connect with friends, don’t also have business con-
tacts on that list. Even if you are cautious about your postings,
your “friends” may make some public comments that you
would rather not have business associates see.

Remember that cyberspace reaches millions of people. No mat-
ter what sites you join, millions of people will have access to
your information.

With a little time and effort you can make social networking
work for you and your business. It’s not a question of whether
you should jump in, just where and how.

“Barbara Bartlein, CSP, is The People Pro ®, and President of Great Lakes Consulting Group,
LLC, which helps businesses sell more goods and services by developing people. She presents
keynotes and seminars on stress management, balance, productivity, customer service and
leadership. She can be reached at 888-747-9953, by email at: barb@ThePeoplePro.com or visit
her website at http://wwuw.thepeoplepro.com

National IAAP Events  Special Dates gf'
for June/July
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Education Forum and
Annual Meeting Birthdays
July 26-29 Cynthia Welch, June 2
Minneapolis, Minn. Deborah Paulson, June 22
L Beth Munson, July 10
Certification Conference Mary Felton-Kolstad, July 14
October 18-21 Tina Kortes, July 19
Portland, Ore.
IAAP Anniversaries
CPS/CAP Exam Michele Halterman, 2002
November 6-7 Heidi Wold, 2003

Nikki Coss, 2008
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International Headquarters
www.iaap-hq.org

Wisconsin Division
WWww.iaap-wisconsin.org

Chippewa Valley Chapter
www.iaapwisconsin.com/cv

Chapter Officers

President
Kathy Briggs

Vice President
Donna Weidman

Treasurer
Pauline Spiegel, CPS

Secretary
Kim Yeager
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Mission: To be the acknowledged,
recognized leader of administrative
professionals and to enhance their
individual and collective value, image,
competence and influence.

Vision: To inspire and equip all
administrative professionals to attain
excellence. To provide education and
training and set standards of excellence
recognized by the business community
on a global perspective.

Chippewa Valley Chapteris published
monthly approximately one week
prior to chapter meetings. Deadline for
articles is two weeks prior to chapter
meetings. Comments, questions and
story ideas may be directed to Michele
Halterman at halterman.michele@
mayo.edu.

Michele Halterman, Editor
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GIFT CERTIFICATES AVAILABLE!

2519 East Clairemont Ave., Eau Claire @ 715.552.2754

Please present ad

www.myfriendsplacespa.com




Please Patronize Our Sponsors

THE PLAZA

HOTEL & SUITES

All guestrooms and
suites include:

lh. *. " — Wﬁ * microwaves

~ refrigerators

= in-room coffee makers
e irons & ironing boards
= hair dryers

= in-room movies

= high speed wireless
internet

'ﬁ;/ﬂ THE PLAZA|

HC‘.\\TEL & EUITEE

-

233 Guest Rooms w E ? - .
: : w
= 25 Whirlpool Rooms ? 1 1 ' i
= 4 Two Room Suites ﬂ - ! s Ll ]
- Presidential Suite P

* THE PLAZA
Full service Restaurant and Lounge |
Enjoy American cuisine for breakfast, r ¥

lunch and dinner at

Join us at Burgundy’s Restaurant, Brewski’s Pub & Grill and
Pool Deck Lounge

1202 W. Clairemont Avenue, Eau Claire (800) 482-7829 < (715) 834-3181




Please Patronize Our Sponsors!

Frank & Helen Goodas sl
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117 W, Grand Ave
Eau Claire. W1 34703
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Serving Eau Claire Since 1959

Bid-20107 ~ BWI-657-4654

www edscasons.com

Direct Mail
Presort Mail

(N
Ma I I s e rVI c e Courier Services

2452 Truax Blvd
PO Box 805
Eau Claire, WI 54702
715-836-0138 | 800-507-7070
Fax: 715-836-7636

Phone: 715-72 500
E-mail: rdovimetiascl.com
Visit my website: rovimet.avonrepresenfative.com

(0L0R@F pATH

Going Green Faves You Green coith Colorpath

Avon is a world leader in anti-aging skin care products, fragrance, and Tyler Widen 1500 First Ave. Suite 2
color cosmetics. Its product line includes beauty products, fashion phone: 715.723.4943 Chippewa Falls, WI 54729
j,_:“,,;]r}_ and '.||'_|1];|n;] Please contact me 1o learn more., fax:715.723.6293 email:twiden@colorpath.com

cell: 715.225.1000 www.colorpath.com

Clothing & Art

115 West Grand Ave.
Fau Claire, WI 54703
715-830-5060

www.sandysclothingandart.com




Please Patronize Our Sponsors

Earn your degree

without tying
your life in knots.

Ifyou’re a busy person trying to keep balance in your
life while you get ahead, Lakeland College’s Kellett
School of Adult Education is the ideal place for you.

You'll find the perfect package of quality instruction,
affordable tuition, maximum credit transfer and
unbeatable flexibility.

You'll find BlendEde—a popular approach to learning
that offers the unique flexibility of completing course-
work in class or online from week to week. Your choice.

Lakeland’s content-rich classes are taught at a
comfortable pace over traditional 12-week semesters.
You can even take up to three classes before applying
for admission to the program—just to give it a try.

Schedule a no-obligation meeting with one of our
on-site counselors soon, and find out how you can earn

your degree at Lakeland without tying your life in knots.

CENTER LOCATIONS

Chippewa Falls Green Bay Milwaukee
800-993-3413 888-861-8255 800-421-2949
Marshfield Neenah Madison
800-522-9473 888-942-4444 608-244-2725

Wisconsin Rapids Sheboygan
800-522-9473 800-569-2166

BACHELOR’S DEGREES
Accounting
Business Management
Computer Science
Criminal Justice
Education (PK-6, 1-8)
Hospitality Management
Marketing

Specialized Administration

MASTER’S DEGREES

Business Administration
(Traditional, Accounting,

Finance, Health Care Management,
Project Management)

Counseling
(School, Community,
Higher Education)

Education
Theology
NOTE:
All degrees are not offered at all centers.

Please contact the center nearest you to
confirm program availability.

LAKELAN

COLLEGE
Hallstt School of Adult Edecation




Please Patronize Our Sponsors

The packing and shipping experts.

Our certified packing experts are
specially trained to pack and ship
ordinary, fragile, valuable, large,
and heavy items with expertise
anywhere in the world.

« Domestic and International Shipping
« Air, ground and ocean

« All major carriers

« Custom packing and crating

« Commercial freight forwarding

* Business services and more.

We ship anything anywhere!

2809 E. Hamilton Ave. * Eau Claire = 715-831-8808

www._pakmaileauclaire.com




